
https://www.convergia.io/en-ca/

SINGLE NUMBER REACH

INTEGRATED SOFTPHONE 
(DESKTOP/ANDROID AND IOS)

INSTANT MESSAGING - PRESENSE

PERSONAL CONFERENCE ROOMS 
WITH SCREEN SHARING AND 
VIDEO CONFERENCING

VIDEO CALLING

MICROSOFT TEAMS INTEGRATION

ADMIN & END USER 
MANAGEMENT PORTAL

AUTO ATTENDANT

MUSIC ON HOLD

CALL QUEUE

UNLIMITED LOCAL CALLING

NORTH AMERICAN MINUTES
(1000 MINUTES PER USER)

HIGH DEFINITION VOICE QUALITY

VOICEMAIL TO EMAIL

DIAL FROM CHROME

CONNECT UP TO 5 DEVICES

DESKTOP SHARING 1:1
AND GROUP

PHONE DIRECTORY INTEGRATION
OUTLOOK DIRECTORY
INTEGRATION

FILE SHARING

INSTANT MESSAGING

MY ROOM WEB MEETING
AND COLLAB
CALL RECORDING:
MANUAL AND AUTOMATIC

CRM CONNECT:
INTEGRATES WITH ZENDESK,
SALESFORCE, DYNAMICS
AND MORE

ELITE Features

/ month
.95*35$

ELITE User Seat

Free Yealink T46s phone

plus 15% per month
3x MRC
*Minimum three year agreement required.

Go for the WIN with
the Power of Edge Connect 

https://www.convergia.io/en-ca/voice/

Valid from 01/01/2021 through 03/31/2021. To qualify, all sales must be customer signed & submitted on or before 03/31/2021.
High rated and premium destinations are subject to overcharge usage.
North American Minutes to USA and Canada only.
Terms and Conditions apply: www.convergia.io/en-ca/terms-conditions/
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Contact us Today
Toll Free: 1-866-669-4357
Email: sales.canada@convergia.io
Web: www.convergia.io 
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Edge Connect is a unified communications 
and collaboration tool, that lets you call, 
message, and meet with anyone from any 
device.
It includes full HD video, voice, messaging, 
screen sharing, and conferencing in a 
single easy-to-use cloud application that 
integrates with your other business apps.

What is Convergia’s Edge Connect?
Pan-American Company with Global 
Coverage Access to multiple operators in 
every country, best price and best coverage.
24/7/365 Support.
Support from a real person who speaks 
your language.
Secure and Private Network
Geographically redundant Real-time fraud 
detection system.
From the Office or on the go Connect from 
anywhere, from any device.

Competitive Advantages

PRICE $14.95/user $19.95/user $27.95/user
FEATURES STANDARD PREMIUM PREMIUM PLUS

AUTO ATTENDANT • • •

MUSIC ON HOLD • • •

CALL QUEUE • • •

UNLIMITED LOCAL CALLING • • •

NORTH AMERICAN MINUTES 100 minutes per user 200 minutes per user 500 minutes per user

HIGH DEFINITION VOICE QUALITY • • •

VOICEMAIL TO EMAIL • • •

DIAL FROM CHROME • • •

CONNECT UP TO 5 DEVICES • • •

DESKTOP SHARING 1:1 AND GROUP • • •

PHONE DIRECTORY INTEGRATION • • •

OUTLOOK DIRECTORY INTEGRATION • • •

FILE SHARING • •

INSTANT MESSAGING • •

MY ROOM WEB MEETING ANS COLLAB • •

CALL RECORDING: MANUAL AND AUTOMATIC •

CRM CONNECT: INTEGRATES WITH ZENDESK, SALESFORCE, DYNAMICS AND MORE

https://www.convergia.io/en-ca/voice/

by Convergia
EDGE CONNECT
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Contact us Today
Toll Free: 1-866-669-4357
Email: sales.canada@convergia.io
Web: www.convergia.io 


