
3X
MRR

Receive 3X
the committed
MRR on all
referral deals 
with up to 750 
seats!

The onetime incentive eligibility terms are
subject to the following: 

Conditions:
North American & Global deals from Referral Partners on NICE inContact contracts up to 750 seats size are eligible for a one-
time up-front payment of 3X on the committed MRR revenue for a one year contact or a multi -year contract 

NICE inContact reserves the right to change the terms and conditions at any time.
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New business only. Does not include 
deals with closing assistance or Upsell/
Cross-sell. No bundle restrictions.

Applies to the contract minimum and is 
paid after customer signature, following 
go live, first invoice and any ‘Walk Away’ 
clause has expired. 

Contracts cancelled for any reason 
within first six months after go-live are 
subject to full chargeback and recovery. 
Chargebacks may be offset against any 
commissions due.

Contracts involving misrepresentations, 
fraud and/or violation of law or the 
NICE inContact master agreement 
& ROE by a channel partner or any 
subagent and are subject to full 
chargeback and recovery.

Applies to all deals closed by 12/31/21 
will be paid out at 3X the committed 
Monthly Recurring Revenue (MRR) up               
to 750 seats 


